CHILD ABUSE AND NEGLECT
PROTOCOL MANUAL

INTRODUCTION

Prevent Child Abuse Utah
Prevent Child Abuse Utah (PCA Utah) hasled theeffort in the devel opment of child abuse
prevention programsand servicessince 1982. PCA Utahisanon-profit agency dedicated to
breaking the cycleof child abusethroughout Utah.

Programs Offered by Prevent Child Abuse Utah

School Personnel Training Sessions

PCA Utah provides school personnel training sessionsthroughout Utah. Training sessions

includethefollowing:

* Explanation and utilization of child abuseand neglect reporting protocol asdescribedinthis
manudl.

 Definitionsandindicatorsof child abuseand neglect.

 Discussion onwhat isreasonable causeto believe achild has been abused or neglected.

* How to handleachild abusedisclosure.

e TheUtah Child Abuse Reporting Law.

» Explanation of case processafter areport hasbeen made.

» Theeducator’srolesand responsibilitiesrelated to child abuse and neglect cases.

» How the educator can best support the abused child after areport has been made, aswell as
the educator’sroleon the child protection team.

» Overview of all child abuse prevention programsavail able and suggested programs appropriate
forindividua schools.

School-Based Child Abuse Prevention Programs
PCA Utah offerschild abuse prevention programs dealing with various aspects of child abuse
including sexual, physical, emotional and neglect. Each age-appropriate program congists of
classroom discussion, visua aids, videosand other interactiveteaching methods such asroleplays.
Programsaregivenintheclassroomand areadso availablein Spanish.

The programsteach children about child abuse and their persona rightsand responsibilities. The
programshel p children understand how and to whom they can report abuse and explain what to
expect after they makeadisclosure. Presentati onsreassure children that abuseisnot their fault and
hel p studentswith assertivenesstraining by providing themwith waysto avoid dangeroussituations.

The objectivesof the programsareto:

« teach childrentheskillsto prevent them from becoming victimized,
* help children get needed intervention if they have been abused; and
* assurechildrenthat abuseisnever achild’ sfault.
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Introduction

Sop Violence Sart Safety

Stop Violence Start Safety (SV'SS) isanintervention program devel oped by PCA Utah for
elementary and secondary students suspended from school for moderate to severe safe school
violations. SV SSisdesigned to hel p students stay in school and to prevent violent actsand asocia
behaviors. SV SSsessionsincludetopicson:

» Empathy Training and Experiences

* Resolving Conflict (Anger Management)

 Perception, Thinking Errorsand Self Talk

» Vaues, Choicesand Goals

» Safety Strategiesand Violence Prevention

» Sdf Esteemand ServiceActivities

Conference on Child and Family Violence
Since 1989, thisannual mountain-west conference on child abuseand family violencehasserved
asamultidisciplinary training opportunity for parentsand professionals.

www.preventchildabuseutah.org
Thiswebsite providesresources, handoutsand literature on child abuse which are designed for
professionals, parentsand other caregivers.

For additiond information pleasecall 1-800-CHILDREN or visit our website at
www.preventchildabuseutah.org.

Understanding the Problem of Child Abuse and Neglect

National Satistics*
» Threechildrendieper day asaresult of abuseand/or neglect
* In2003, 3.2 million children werereported abused
 Eighty-two percent of those victimswereunder theage of five
 Forty-two percent werelessthan oneyear old at thetime of his/her deaths
» Almost dl deathsfrom child abuse occur in children under the age of five

* Source: Prevent Child AbuseAmerica
Utah Satistics**
* In 2003 therewere 20,972 casesof child abuse and neglect reported to the Division of Child
and Family Services
» 8,335 of those cases were determined to be supported
» Utah'ssupported rateisdightly higher thanthe national average of 29.2%
» Asareault of theseinvestigations, atotal of 10,932 victimswereidentified
** Source: Utah State Division of Child and Family Services

These statistics are staggering and demonstrate the need for prevention-based programsthat teach
childrento identify abuseand how to get helpif they, or someonethey know, are being abused.
Ongoingtraining for both profess ona sand community membersiscritica.
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GENERAL INFORMATION

History of the Protocol Manual
Thefirst edition of the Child Abuse and Neglect Protocol Manual was created in 1991 by PCA
Utah. In 1994-95 and then again in 1997, the Division of Child and Family Services(DCFS)
contracted with PCA Utah to update the statewide protocol for the handling of child abuse cases. It
was hecessary to facilitate collaboration and understanding, among school personnel, law
enforcement and Child Protection Services (CPS), in order to minimizethetraumaand assst inthe
protection of abused and neglected children.

The protocol manua isbased on state laws and established policiesof local school boards, law
enforcement and DCFS. Originaly, seven different localized versions of themanua were created.
All werebased on thelawsand policiesgoverning these entities. Each version was ultimately
implemented and endorsed by every DCFSregiond director, school district superintendent, sheriff
and policechief inthe state. Statelevel DCFS, education administratorsand the Utah Attorney’s
Officedso approved themanual. Themanua isnolonger printed in seven different versions, but
includes appendicesof local informationthat isrel evant to thoseindividua regionsof the Sate.

Since 1997, there have been many changesin child abuse policy, rules, proceduresand laws. Itis
imperativethat al school personnel, law enforcement personnel , CPSand privatecitizens
receivethismanual andtraining to assist in the prevention of child abusein the state of Utah.

In 1999, the* Duty to Notify,” amandatory reporting law, wasput into effect requiring al citizensin
the state of Utah to report suspected abuse and neglect. Theneed for the protocol manual and
training became even more apparent.

In 2002, PCA Utah received funding from Children’s Trust Account (CTA), to update the protocol
manudl.

Using ThisManua

The purpose of thismanual isto provide clear understanding and direction to school personnel, law
enforcement and CPSinregard to theuniversal, effective and sensitive handling of child abuse
referrasand investigationsin the state of Utah. The manual isalso appropriatetotrainal citizens.
Thisinformation should be used asaguidelineto provide on-going training on child abuse recognition
and reporting.

Reasonabl e Expectations Regarding Action

When areport ismadethereferral isscreened by DCFSintakein accordancewiththelaw. All
warranted referralsareinvestigated, asoutlined by current DCFS practice. The primary god isto
protect thechild with aslittledisruption to family lifeaspossible.
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Sometimes, to thereferent and concerned parties, it may seem that very littleisbeing doneto
improve circumstancesfor thechild. Thismay befrom aperceived lack of communication. Many
servicesare provided to the child which may not be evident to school personnel because of case
confidentiality. Thelaw requires CPSand law enforcement to usetheleast intrusive method possible.

Child Protective Serviceworkerswill do everything they canto:

* protect thechild,;

* dabilizethefamily;

* prevent future abuse;

* remove child when necessary;

* resolve problems; and

 communicate appropriateinformation to other professionalsinvolved withthechild.

Accepted Cases

Casesaregeneraly handled onalocal level. If thereisaconcern regarding achild abuse
investigation, contact can be madeto the assigned caseworker if itisbeing handled by CPS. If this
doesnot resolvethe situation, DCFS personnel can be contacted inthefollowing order: 1) the
supervisor, 2) thecommunity service manager and 3) theregional director. Thenext level would be
the State Division of Child and Family Services(801-538-4100). If asatisfactory resolution still has
not been met, contact the Office of the Child Protection Ombudsman (1-800-868-6413).

L aw Enfor cement will do everything they canto:

* provideimmediateattentionto thechild,

* investigate the case and, when appropriate, submit theinformation to prosecutorsfor filing of any
charges,

* removethechild when necessary;

* resolve problems; and

» communicate appropriateinformation to other professional sinvolved withthechild.

If thecaseishandled by law enforcement, itissuggested tofirst contact thedetective
investigating the case. Thenext level would bethedetective' ssupervisor or thehead of thelaw
enforcement agency.

Legal Process

Numerous servicesand court procedures go into effect after achild abuse case has been reported
and there may also be multiple courtsinvolved withthe case. Refer to page 13 for aflow chart of
the case process.

The Children’s Justice Center (CJC) isdesigned to serve children who are alleged to be sexually
and/or severely physically abused to the extent that it may be prosecuted asacriminal matter. The
primary function of the Children’s Justice Center isto provide anonthreatening, home-like
atmospheretointerview aleged victimsand their families. Theinterviewsarevideo and audio taped
and then transcribed for court. Custodial and noncustodial abusevictims, aswell assomewitnesses,
areinterviewed at the CJC. Referra sfor follow-up counseling area so provided.

Some of the CICsa so have medica roomswhereforensic medical exams can takeplace. These
medical facilitiesare overseen by Primary Children’sMedical Center for Safeand Hedlthy Families.
The CJC providesamulti-disciplinary approach to theinvestigation of child abuse cases.
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Generd Information

LiabilitiesWhen Working With Youth

Inrecent years, working closely with youth has become aconcern for many professionals. Fear of
falseaccusationsof child abuse, or other inappropriate behavior, hasmade many professionasfeel
they areinapotentidly liable position. Profess ona sshould follow somebasic guidelinesthat will
help protect them in situationsthat could be misinterpreted and result in afal se accusation of abuse.

Thefollowinglist offer swaysto prevent thesetypesof accusations, however, it isin no
way all inclusive.

© Prevent Child Abuse Utah, 2006

Avoid being aoneinaroomwith achild, with the door closed, unlessvideo surveilance
monitoring equipment isin place. One-on-oneinterviewsare sometimes necessary, but avoid
closed door situationsor inviteathird person into theroom.

Never make sexud innuendosto achild, evenif youthink they seeminnocent, they may be
misinterpreted. Never tell jokeswhich have sexua overtones.

Ask achild’'spermission beforediscussing persona issues. For example, “May |
talk to you about someof your persond information?’

Never touch or squeeze achild onthetorso of his’her body or giveafull frontal hug. Touchingon
thearmsand shouldersismore appropriate.

Respect achild’spersona space. Some children havedifficulty with any kind of touch. If
achild seemsto pull back, even when patted on the shoul der, watch his’her body language and
don’tinvade his/her personal space.

Never physically punishachild.



Quick Reference Guide

KEY REPORTING INFORMATION

Reporting Child Abuse
Thelaw placesa” duty to notify” on every person who hasreasonabl e causeto believethat achild may
be abused or neglected. It isnot necessary to provethat the abuseisoccurring.

* Report aleged abuseimmediately to CPSor your local law enforcement agency. Any person
making areport ingood faithisimmunefrom liability, civil or crimindl.

* A school employeewho only reportsthe abuseto the principal hasnot satisfied themandatory
obligation toimmediately report to the proper authorities. L et the school administrator know a
report isbeing made or report the alleged abuse together. Theindividua who receivesthe disclosure
must report it to theauthorities.

* Itistheresponshility of theinvestigatorsto contact the parents. Do not call the parentsunlessit is

clear that parentsarenot at all responsiblefor theabuse.

Collecting Information to Make a Report

» Completethe Child Information Sheet on page 35 to the best of your ability with theinformation
given. Thisformisdesigned to assist in the documentation of al relevant information.
Do not becometheinvestigator and do not ask alot of questions of the student or referrant.
Document only the detail sthat astudent volunteersto you on the nature of theinjury or incident.
Document the volunteered information concerning who, what, when and where.
Document concernsincluding nonverbal cues, body language, tone of voice, etc.

Referent Protection
CPSwill not releasethe name of areferent, except to law enforcement. Both CPSand law enforcement
take every precaution to protect the anonymity of thereferent. (Utah Code 62A-4a-410, 62A-4a-411)

Feedback Information
Feedback to the referent may either beverbal or intheform of aletter. The specificsof the casewill
not bediscussed. Theonly information released to thereferrant will bewhether the caseisaccepted for
further investigation and whenitisclosed. The principal isresponsibletoinform theteacher if CPShas
contacted the school.
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CHILD ABUSE CASE PROCESS

Disclosure from child or other
person to school personnel

Reporttoprincipa; ]

together report to authorities

Report tolaw
enforcement or CPS

Referrd Referrd
Accepted Unaccepted

[ Interview child and
investigate case

Isabuse ] '
supported? ,‘ Unsuipported

Without merit

[Rema' nsinhome] [ Removed from ]

home

24 hour team reviews need for
removal and assesses saf ety
|
[ Shelter hearing held | l Placedwith extended family ]

DCFSservicesgointo within 72 hours membersor infoster care
effect-may be court I [

ordered or voluntary [ Still attendsschool of origin ] [ Attends new school ]
[ I
School representative School representative School of orig nlsendsrecords
attendson-going attendson-going tonew school; education
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advisesteamabout case | | ganceof foster care parents
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Quick Reference Guide

WHERE TO REPORT CHILD ABUSE

Itismandated either law enforcement or CPS be contacted when thereisreason to believe achild has
been avictim of abuse. CPS and law enforcement work together on child abuse cases. Thefollowing list
will hel p determinewho to contact if abuseis suspected.

Suspicion Contact
Physical abuse CPS/law enforcement
Sexud abuse CPS/law enforcement
Dirty house, unsafeliving conditions CPS
Neglect CPS
Emotiond/verbd abuse CPS
Adolescent juvenileperpetrators CPS/law enforcement
Very young perpetrators CPS/law enforcement
(generally under 10 years of age)
Non-supervision, abandonment CPS/law enforcement
Domedticviolencedtuation CPS/law enforcement

(when children are present)
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Quick Reference Guide

MOST FREQUENTLY ASKED QUESTIONS

1. When andtowhom do| report suspected abuse?

Educatorsmust report whenthey havereasonto believeastudent isbeing abused. Do not call
thestudent’ s parentsif itispossiblethey arecausing theabuse. Itistheresponsibility of the
Investigator to notify the parents/guardian of thestudent’ sall egation beinginvestigated.

Two agenciesarerespons blefor investigating child abuse cases. |aw enforcement and Child
Protective Services(CPS). Y ou may makethereport to either agency.

2. Why should | report abuse?

3. Canl

Y ou should report abuseto protect thechild and becauseitisthelaw. Anyonesuspecting child
abusehasaduty toreportitimmediately to CPSor law enforcement. Remember, child abuse
can beanever-ending chain of inappropriatetreatment of achildandit will only stopif
interventiontakesplace. Reporting child abusewill hel pthechildand other possiblevictims. Y our
report andinterestinachildwill help him/her now andinthefuture.

just report theabusetomy principal and let theschool takecareof it?

No. Theprincipal needsto be madeawarethat areport isbeing made. However, the person
receiving informationfromthe student or the person who hasreason to suspect theabuse must
makethereferral. Firsthandinformationisvital for child abusecases. Y oumay makethe
referral together withyour principal or counselor, butif you receivetheinformation, you are
responsibletomakethereferral.

4. What should | haveready when | makeareferral?

5. Will®

Fill out the Child Concern Information sheet on page 35. Answer the questionsto the best of
your ability withtheinformationyou’ vebeen given by thestudent. Y ouwill lsobeaskedto
provideinformationastowhy you believethestudent isbeing abused. Theinformationyou
providewill hdp CPSor law enforcement build acaseof child abuse. Thisdocumentationis
extremdy importantinchildabuseinvestigations. Y oudo not needto betheinvestigator, only
report the information volunteered to you concerning theincident.

they” tell theparentsl madethereferral?

Every precautionistakento help keepall information on child abuse casesconfidential. Personal
identificationinformation should not becomeapublicrecord. [(Utah Code62A-4a-412(3)] You
may makethereferral anonymoudy but it will restrict theinvestigator’ sability to gather important
information. If someone, other thantheinvestigator, call sthe school about thereferral, the
principal shouldsay, “1 canneither confirmnor deny that aninvestigationisongoing.” Thenrefer
thecaller tolaw enforcement or CPS.

6. What should | doif I havemor einfor mation about astudent after my initial report?

© Prevent

Evenif acaseisopened, do not assume CPSor |aw enforcement knowsmore abuse has
occurred. Report any additional informationto CPSor law enforcement. Inmany cases, the
agency will need additional information. Any informationyou provideisimportant tothechild
abuseinvestigation. If youhavethecaseworker’ snameand phonenumber, contact him/her first.
If not, givetheadditional informationtotheintakeworker at
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7. What should | tell thechild oncethereportismade?
Reassurethechild that it wasgood to ask for help and that the abuse was not his/her fault.
Explainthat you havetalked to someonewhoistrained to take care of problemslikethis.
L et the child know that you will do your best to protect and support him/her. Do not
make promisesyou cannot keep. Beredlistic with thechild.

8. Will I beheld liablefor reporting child abuse?
Asamandated reporter, you are protected by statelaw. Thelaw statesthat if youmakea
reportin®goodfaith,” youwill beimmunefromany civil or crimind ligbility.
(Utah Code 62A-4a-410, 62A-4a-411)

9. What happensif | makeareport and nothing happensor | don’t feel the casewas
handled correctly?

Sometimesitisdifficult toknow what happensbehind thescenes. Legal restrictionsprohibit
DCFSfromdisclosingdetailsof aninvestigation. Childrenmay initially beinterviewed or
contacted at theschool . Some children may beinterviewed at their homeor ata
Children’ sJustice Center. After areferral ismade, you should recel vefeedback fromlaw
enforcement or CPS. Theonly informationyouwill begivenisif thecaseisopenedor
closed. Theprincipal isresponsibletoinformtheteacher if CPShascontacted theoffice.

Casesassignedto CPSaregenerally handled onalocal level . Should you haveconcerns
regarding thecase, itissuggested that youfirst contact theassigned caseworker. If thereis
not a resolution, you may also contact CPSpersonnel inthefollowing order: 1) the
supervisor, 2) thecommunity servicemanager, and 3) theregional director. Thenextlevel
would bethe State Division of Child and Family Services(801-538-4100). If youarestill not
satisfied, you may contact the Office of the Child Protection Ombudsman (1-800-868-6413).

If thecaseishandled by law enforcement, itissuggested that youfirst contact thedetective
investigating the case. Thenextlevel of contact would bethedetective' ssupervisor or the
head of thelaw enforcement agency.

10. Towhom can | speak if | havea question about an abusive situation?

Both CPSandlaw enforcement serveas consultantsregarding casecircumstancessuch as
whether or not areport needsto be made.
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A Closer Look

IDENTIFICATION & REPORTING

Thepolicy, protocol and formsincluded in thismanual have been devel oped to provide clear understand-
ing and direction to school personnel, Child Protective Services (CPS) and law enforcement inregard to
theuniversal, effective and sensitive handling of child abusereferralsand investigationsin the state of Utah.
All informationispresented in order of events, from signsand symptomsof child abuseto possible
removal and placement of thechild. All professiona sfromtheir respective agencies should befamiliar with
theentire case process, from beginning to end, to ensure expeditious handling of al child abuse cases.

Signs and Symptoms
School personnel should be ableto recognize the common signsand symptomsof child abuseand
neglect. When abuseissuspected act immediately. Don’t wait until theend of theday to
report. Seepages 26-32 for detail ed information on signsand symptoms.

Callecting Information
It isimportant to obtain accurateinformation about asuspected child abuse case. However, do not
solicit information beyond what the childisvolunteering. Only get brief detaillsonthe nature of the
injury or incident. Usethe Child Concern Information Sheet on page 35 to compilethisinformation.
Referrants can be subpoenaed aswitnesses, thereforeit isimportant to carefully document all
informetion.

Child Abuse Reporting Law

A. Purposeof Law (62A-4a-401)
* Protect the best interestsof children.
» Offer protective servicesto prevent harmto children.
»  Stabilizehomeenvironment.
 Encourage cooperation among statesin dealing with child abuse.

B. Definitions (62A-4a-402)
» “ChildAbuseor Neglect” meanscausing harm or threatened harmto achild'shedth or
welfare.
« “Harmor Threatened Harm” meansdamage or threatened damageto thephysical or
emotiona hedth and welfare of achild through neglect or abuse.

C. Duty tonotify (Utah Code 62A-4a-403)
“Every person who hasreason to believethat achild has been subjected to abuse or neglect ...
shal immediately notify the nearest peace officer, law enforcement agency or officeof the
divison(DCFS).”

“Reasonto believe’ doesnot mean thereferent must prove achildisabused or neglected. Itis
theroleof thelaw enforcement officersor CPSworkersto investigate and establish proof.
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A Closer Look

Child Abuse Reporting Law (continued)

D. Immunity from L egal Action (Utah Code 62A-4a-410)

Any person making areport ingood faithisimmunefrom iability, civil or criminal.

E. FailuretoReport (Utah Code 62A-4a-411)

Any personwhowillfully failsto report child abuse or neglect isguilty of aclassB misdemeanor
punishable by upto $1,000 fineand six monthsinjail.

School District’s Policy on Reporting Abuse

School personnel need to be aware of their school district’s policy on reporting abuse. Theabuse
must bereported to thelegal authoritiesbut should also bereported to the principal, consistent
with district policy. A school employeewho only reportstheabusetotheprincipal isnot
relieved of themandatory legal obligation toimmediately report tothe proper
authorities. Theprincipa should not report for theteacher. The person who received the
disclosure, or suspectsabuse, isrequired to makethereport.

Where to Report Abuse

12

Many educatorsare unsure whereto report child abuse. There aretwo agencies mandated to
investigate child abuse: CPSand law enforcement. CPSisthe part of the Division of Child and
Family Servicesthat handlesintake and theinvestigation of child abuse cases. Whenreporting to
law enforcement, any law enforcement officer may taketheinitia intakecall, in someareas
specidly trained detectives often handleinvestigations.

Although CPSand law enforcement have specific respons bilitiesregarding theinvestigation of
child abuse, contacting both agenciesmay expedite the reporting process. Referralsmay be
directed from one agency to the other depending on the nature of the case. Inform each agency the
other hasalready been contacted.
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A Closer Look

MAKING A REFERRAL

Referral

Intakeistrained to respond to the referent with sengitivity and understanding and may offer
advice on how to proceed and give an explanation of what to expect. When areferral isnot
accepted, the DCFS | ntake worker will explain why and describe other optionsto thereferent.
Some examplesof these circumstancesinclude:
* truancy;
* educational neglect (See Appendix B, page 30);
* ungovernablebehavior;
* illega behavior, such asprogtitution;
* substanceabuse;
* poor housekeeping (where ageor functioning of the child issuch that thereisnorisk
from the described condition); and
* |atchkey children. (Thisgenerally meansolder children. Very young, unsupervised
children should bereferred asacase of neglect.)

Onreceipt of thereferra, “...the peace officer or law enforcement agency shall immediately
notify the nearest office of thedivison (DCFS). If aninitia report of child abuseor neglectis
madeto the division, thedivison shall immediately notify the appropriateloca law enforcement
agency.” [Utah Code 62A-4a-403(1)]

Priority of the Referral (DCFS Policy 201.5)
CPSresponsetimesrange from one hour to five days depending on the circumstances. Itis
very important to let CPS or law enforcement know if the case you are reporting needs
immediate attention, e.g., current physical injuriesor evidence, or if childisinimmediate
danger. Ask the DCFS intakeworker for an approximatetimeframe, when aninvestigator will
beout to seethe child, and then relay that information to the child so he/sheknowswhat to
expect.

“Responsetime” isdefined asthetimeallotted by DCFSfor aCPSworker to make aface-to-
face contact withan alleged victim.

PRIORITY OF THE REFERRAL

I.  Needfor Immediate Protection - Onehour (threehoursinrural areas)
I. HighPotentia for Further Harm - 24 hour s

I11. Low Potential for Further Harm - Threeworking days

IV. No Safety or Protection Issues|dentified - Fivewor king days
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A Closer Look

Priority of the Referral (continued)

14

* A Priority One Response shal be assigned when the childisin need of immediate protection.

DCFSIntake hasno morethan 30 minutes, from the completion of theinitial contact fromthe
referent, to receive additional information, staff thereferral to determinethe priority, notify law
enforcement, and assign aCPSinvestigator. DCFS Intake shall providethe CPSinvestigator
withinformation concerning prior investigations. Theinvestigator hasamaximum of 60 minutes,
fromtimeof notification, to makeface-to-face contact with thealleged victim. For aPriority
One(rural) response, theinvestigator hasamaximum of three hoursto makeface-to-face
contact if thealleged victimismorethan 40 milesfrom theinvestigator who isassigned.

Medical Evaluation- In Priority One Casesinvolving severe maltreatment, severe physical
injury or recent sexual abuse, amedica examination of the child shall be obtained no later than
24 hours after thereport.

A Priority Two Response shall be assigned when physical evidence such asbruises, welts,
lacerations, abrasions, burnsor semenisat risk of being lost or the childisat risk of further
abuse, neglect or dependency, but the child does not haveimmediate protection and safety
needs. DCFS I ntake has no more than 60 minutes, from the completion of theinitial contact from
thereferent, to receive additiond information, staff thereferral to determinethe priority, assign
thereferra totheinvestigator and notify law enforcement. DCFSIntakeshall giveverbal
notification, and any information concerning prior investigations, to the assigned investigator. The
CPSinvestigator has 24 hours, from thetime of notification, to make face-to-face contact with
thedlegedvictim.

A Priority Three Response shall be assigned when potential for further harm to thechild and the
lossof physical evidenceislow. DCFSIntake hasno morethan oneworking day, from the
completion of theinitia contact from thereferent, to recelveadditiona information, research data
sources, staff thereferra to determinethe priority, complete documentation, assignthereferra to
theinvestigator and notify law enforcement. DCFSIntake shall also providetheinvestigator with
information concerning prior investigations. The CPSinvestigator hasuntil midnight of thethird
working day, from thetime of notification, to makethe face-to-face contact.

A Priority Four Response shall be assigned when one or more of thefollowing apply and there
areno safety or protection issuesidentified.

a. A juvenilecourt or district court ordersan investigation wherethere are no specific alegations
of abuse, neglect or dependency (unless otherwise ordered by the court).

b. Thereisan alleged out-of-home perpetrator (an aleged perpetrator who doesnot residewith
or have accessto the child) and thereisno danger that critical evidencewill belost.

c. Anagency outsidethe state of Utah requestsacourtesy investigation and the circumstancesin
the case do not meet the definition of aPriority 1, 1R or 3.
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With aPriority Four Response, DCFS Intake hasamaximum of oneworking day, fromthe
completion of theinitia contact with thereferent, to receive additiona information, research
datasources, staff thereferral asrequired, determinethe priority, completeall documentation,
assignaninvestigator and notify law enforcement. Theinvestigator hasamaximum of five
working days, unless otherwise ordered by the court, from thetime of notification, to complete
theface-to-face contact withthealeged victim.

Referent Protection
“...thedivisonand law enforcement officialsshal ensure theanonymity of the person or
persons making theinitia report and any othersinvolved initssubsequent investigation.”
[UCA 62A-4a-412(3)] Thereferent’snameand place of employment will not be
disclosed to the alleged perpetrator. Law enforcement reportsare public records but they must
protect theidentity of thereferent. Obvioudly, it issometimesdifficult to disguiseinformation
obtained in the school setting and some parents may become upset at school personnel. Every
effort will bemadeto diffusethat anger and maintain the school asasupport systemfor the
childandfamily.
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INVESTIGATION

About an Investigation

CPS personnel and law enforcement officersarerequired to make athorough investigation upon
receiving areport of alleged abuse or neglect. The primary purpose of theinvestigationisthe
protection of thechild. Inorder to protect the child, prosecution of the abuser issometimes
necessary. If thereisnot enough evidenceto support thea legation, theinvestigationismarked
“unsupported” and the caseisclosed. Often other servicesarerendered or resourcereferralsmade.

Authority to Investigate

Teachers, counselors, principals, or other school per sonnel don’t havetheresponsibility or
the authority to conduct an investigation. School personnel should report anythingthat is
suspiciousthen let law enforcement and CPS handletheinvestigation.

Understand, the moreachildisasked to talk about theincident the more confused his/her
information may become. When receiving adisclosure, abrief description of thedirect cause of the
injury issufficient. For example, “My dad beat meand | have bruises.” The person receiving the
report should stop there. It isnot necessary to know why theincident occurred.

Itisimportant for theinvestigator to recognize and protect the rel ationship between school
personnel and the child. School personnel are needed to provide on-going support for the child.
They should not mislead the child by saying, “I'll gowithyou totalk toyour parents.” or “I'll be
with you throughout thisprocess.” School personnel need to be honest and let the child know
trained professionaswill beinvolved who can help protect him/her.

Calling the School Prior to the Interview

The CPSworker or law enforcement officer will, whenever possible, call the school principa or
designeeprior to going to the school tointerview thechild. Thisisespecially helpful so school
personnel can ensurethechildisthereand giveany special instruction to theinvestigator that may
be necessary.

Special Instructions

I nvestigators can receive specid ingtructionsand information regarding the child (e.g., deef child,
childwith speechimpediment, language barriers, etc.) from school personnel. Beforeinterviewing
thechilditisimportant for theinvestigator to make contact with the school counselor and
principd; they often havevital information about thechild and family.

Authority to Enter
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“Divisonworkersor other child protection team membershave authority to enter upon public or
private premises, using appropriatelegal processes, to investigate reportsof aleged child abuseor
neglect.” [Utah Code 62A-4a-409(8)] CPSworkersand law enforcement will receive greater
cooperation from school officiasif they respect school policiesand notify the school in advance of
theirvigt.
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Report to the School Office
Theassigned CPSworker and law enforcement officer will report to the school officeuponarrival
andwill informthe principal or designeethat astudent inthe school will beinterviewed. The
investigator should compl etethe check-in form found on page 36 and properly identify him/hersalf
with officid identification cardsor badges. Since other child welfareworkersal so request accessto
students, the CPSinvestigator should distinguish his’her rolefrom other child welfareworkers.

Explain Investigative Process
Theinvestigator will explainto theschool principa or designeethe protective serviceinvestigative
processand answer any procedural questionsto clarify what takes place during aninvestigation.

Detaining a Child After School Hours
School personnd do not havethelega authority to detain achild after school without parenta
permission. Law enforcement officersmust legaly detainthechild. If itisnecessary to detain the
child, and aninvestigator isnot reasonably available, school personnel shouldcall 911toget a

|aw enforcement officer toass&.

Interviewing the Child

Investigator’sRole
Investigatorswill ofteninterview thechild at school becauseit providesacomfortable, private,

neutral setting. Thelaw givesinvestigatorstheauthority to have accesstothechild duringa
protective serviceinvestigation.

Investigation may includeinquiry into thechild’' shomeenvironment, emotiona and menta hedlth,
nature and extent of injuries, and physical safety.

CPSandlaw enforcement investigators may conduct ajoint interview with victimsof sexud or
other seriousformsof abuse. Law enforcement officerswill beinvolved onany seriousphysica
abuse caseand al sexual abuse caseswhereacrime may have been committed. CPSand law
enforcement work asateam to servethe best interest of the child and uphold thelaw. Thechild
may beinterviewed at aChildren’s Justice Center, if available.

Children’sJustice Centersfacilitate staffingswith CPS, law enforcement, and the county
attorney’soffice. During these meetings, CPSworkersand law enforcement present their casesfor
screening for prosecution, to get suggestions, or to devel op planswith other disciplines, and to
request treatment referrals. Children’s Justice Centersal sofacilitatetraining for all of thedisciplines
that areinvolved in these casesaswell astrack the casesthrough the court systems.
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Interviewing the Child (continued)

Educator'sRole

Itisessentia to minimizethetraumato the child whoisbeing interviewed about suspected abuse or
neglect. Thiswill increasethelikelihood of ascertaining thefacts. Toaid inthis, “ The CPSworker
shall ensurethat reasonable effortsare made to arrange for the child’ s choice of asupport personto
be present for theinterview; the support person shall bean adult, over the age of 18 years, and

shdl bereasonably available; the support person may include, but isnot limited to, aschool teacher,
administrator, guidance counsglor or child care provider.” [DCFSPolicy 203.1 (4)(a)] The
investigator will inform the child of thisright prior totheinterview. When achildisinterviewed by
law enforcement, the presence of asupport personisup to the discretion of thelaw enforcement
officer. Inether instance, theinvestigator should consult with the support person prior to
interviewing the child and explain his’her roleand restrictionsin theinterview.

When achildwith language barriersor disabilitiesisto beinterviewed, school personnel andthe
investigator should discussthese unique communication barriers. Theinvestigator may request
assistancefrom other school personnel tointerview thechild. It isrecommended that acertified
interpreter assist ininterviewswith hearingimpaired children.

A school employee participatingin aninterview under any circumstances may becomeawitness
and can be subpoenaed to testify. The school staff member remainingintheinterview asasupport
personisrequired to sign the confidentiality agreement form provided by CPSand keep all
information disclosedintheinterview confidential.

When entering aschool to interview an aleged victim of child abuseor neglect, theresponsibility to
conduct theinvestigation resideswith theinvestigators, not with school administrators. Oncethe
investigator entersthe schooal, the matter must beturned over to him/her.

Information to Parents

18

Itistheduty of theinvestigator to notify the parent that an investigation hastaken place. If thechild
isnot taken into custody, but interviewed, and the child’ sparent, stepparent or guardian hasbeen
identified asthe alleged perpetrator, the CPSworker need not notify aparent prior to theinitial
interview.

If thealleged perpetrator isunknown, or if theal leged perpetrator’ srel ationship to the child’ sfamily
isunknown, the CPSworker may conduct aminimal interview with the child prior to notification of
theinterview tothe child’s parent. In either casethe CPSworker will notify the parent as soon as
possible after theinterview hastaken place, but nolater than 24 hours. (DCFS Policy 203.1)

If aparent callsthe school and asks questions about theinterview or other circumstances, refer the
parent to the appropriate agency.
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Information to Parents (continued)
“ Any peace officer or caseworker who takesaminor into protective custody pursuant to
Section 62A-4a-202.1, shall immediately use reasonabl e effortsto locate and inform, through
the mogt efficient meansavailable, the parents, including anoncustodia parent, theguardian, or
responsblerdative:
* that theminor has been taken into protective custody;
» thereasonsfor removal and placement in protective custody;
* that awritten statement isavail able that explainsthe parent’sprocedural rightsand the
preliminary stagesof theinvestigation and shelter hearing; and
» of atelephone number wherethe parent may accessfurther information.”
[Utah Code 62A-4a-202.2(1)(8)]

Reporting Additional Concerns
Even though areferent has submitted onereport onachild, if he/she hasreason to suspect
subsequent i ncidents of abuse or neglect, additiona reports must be madeto proper
authorities. Thisappliesregardlessof the current status of the case.

Theopinion of theadleged victim’'sprimary carephysician, alicensed physician, physician's
assistant, or nurse practitioner working under thedirection of aphysicianwill berequested for
dlegationsof:

* infantsand substance use (Feta Alcohol Syndrome);

* physicdinjury;

* medica neglect; and

» sexua abuse. (DCFSPalicy 202.9)

Time Framesfor Investigation
Within 30 days of thereport of abuse or neglect, or sooner if necessary to ensurethechild’s
safety andwelfare, theinvestigator will:
* determinewhether thechild can safely remain at homeand, if not, arrangefor the
removal of thechild fromthehome;
* initiateavailableservicesif thechild canremain safely at homewith appropriatefamily
services, and
» determinewhether thereport of abuse or neglect issupported or unsupported. If the
report issupported and removal from home or protective supervisionisnecessary to
protect thechild, contact the assistant attorney genera toinitiate the proceedingsin

juvenilecourt.

Case Closure (DCFS Policy 204.14)
A CPSinvestigation must be closed no morethan 30 daysfrom thetimethe caseisaccepted
and acasefindingwill bedetermined. The CPSinvestigator will notify thereferent of the
completion within fiveworking days of the case closure. Dueto confidentiaity, detailsof the
investigationwill not be shared.
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Missed Priority Time Frames (DCFS Policy 201.10)
If, dueto unforeseen or extraordinary circumstances, thetimeframes mandated for completing
aninvestigation arenot met inanindividua case, the CPSinvestigator will document the
reasonsfor the deviation from policy and report to theregional director inwriting why thetime
frame cannot bemet. Theregional director may grant an extension of timefor 30 daysupon a
showing of good cause.

Case Finding (DCFS Policy 204.10)
Atthetimeof caseclosure, the CPSinvestigator will determinethe casefinding. Acceptable
findingsinclude: supported, unsupported, without merit, unableto locate, unableto complete
investigation, falsereport.

A casefinding of supported shall be used when thereisareasonable basisto conclude
that abuse, neglect or dependency occurred, evenif thealleged perpetrator isunknown.
A casefinding of unsupported shall be used whenthereisinsufficient evidenceto
concludethat abuse, neglect or dependency occurred.

A casefinding of without merit shall be used when thereisevidencethat abuse, neglect

or dependency did not occur.

A casefinding of unabletolocate shall be used when the CPSinvestigator wasunable

to compl eteface-to-face contact with thealleged victim and all reasonable effortswere

madeto locatethe child and family members.

A casefinding of unableto completeinvestigation shall be madewhen:

a. Thechild/family move outsidethe state and arequest for courtesy work is
made and declined and thereisinsufficient information to make afinding.

b. Thechild/family moveoutsidethe state after the face-to-face contact ismade
with the child and thereisinsufficient information to make afinding becausethe
whereaboutsof the child and/or family areunknown.

c. Thechild/family movewithinthestate, after theface-to-face with thechild wasmade
but thereisinsufficient information to makeafinding and thewhereabouts of thechild/
family areunknown.

A casefinding of falser eport ismadewhen the CPSinvestigator findsthat the report of

abuse, neglect or dependency wasmade by areferent who “ morelikely than not knew

that thereport wasfal se at the time the person submitted thereport.”

A casefinding of supported, unsupported, or without merit isbased on thefactsof the case
obtained during theinvestigation and may be based on the child' sstatementsaone.
Corroborating evidenceisnot requiredin all cases.
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REMOVAL OFA CHILD

The (CPSinvestigator) shal obtain awarrant fromacourt of competent jurisdictionto
facilitatethe removal, and subsequent placement, of achildinto protective custody,
unlessthere are circumstancesthat demonstrate asubstantial, immediatethreat to the
health and safety of achild. A CPSinvestigator may not takeachildinto protective
custody on thebasisof mental illnessor poverty of the parent or guardian, or onthe
basisaoneof educationa neglect. A CPSinvestigator may not takeachildinto
protective custody when motivated solely by intent to seize or obtain evidence
unrelated to the potential abuse or neglect allegation.

Beforetaking achild into protective custody, the CPSinvestigator will determine
whether there are servicesreasonably availablethat would eliminatetheneed to
removethechild fromthe custody of hisher parent. DCFSwill makereasonable
effortsto providethese services. If intheinvestigator’sopinionadelay inremoval
would endanger thechild, the CPSworker will review thereasonsfor removal and
other available optionswith asupervisor or other personnel designated by the
regional director or an assistant attorney general. (DCFSPolicy 205.1)

A dtate officer, peace officer, or child welfareworker may not, without the consent of theminor’s
parent or guardian, awarrant or acourt order issued under Section 78-3a-106, remove aminor
fromtheminor’shomeor school, or takeaminor into protective custody unlessthere existsexigent
circumstances.

A child removed from the custody of higher parent or guardian shall begiventemporary carein

an emergency kinship placement or inashelter facility. Theinvestigator may takeachildinto
protective custody, and deliver the child to alaw enforcement officer, or placethechildinan
emergency shelter facility approved by thejuvenilecourt, at the earliest opportunity. “ Control and
jurisdiction over the child isdetermined by the provisionsof Title 78, Chapter 3a, and asotherwise
provided by law.” [Utah Code 62A-4a-409[10]]

Multi-Disciplinary Child Protection Team Consultation/Staffing
Within 24 hoursafter achildistaken into protective custody, excluding weekends and holidays, the
Divison of Child and Family Servicesshall conveneachild protectionteamtoreview the
circumstancesregarding removal of thechild from his’her home, and preparethetestimony and
evidencethat will berequired of DCFSat the shelter hearing. In addition, the CPSinvestigator will
discussfamily strengths, support systemsand possiblekinship placements.

Theteamwill bechaired by DCFSandwill includethefollowingindividuals.
» TheCPSworker assigned to the case and the CPS worker who made the decision to remove
thechild, if not the same person.
* Arepresentativeof thechild’'sschool or school digtrict.
* Thelaw enforcement officer who removed the child from the home.
* Arepresentative of the Children’s Justice Center, if oneisestablished within the county where
thechildresides.
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* Aloca mental health provider or therapist, or atherapist or counselor whoisfamiliar
withthechild'scircumstances, if known.

* A member of the Fostering Healthy Children Staff from the Utah Department of Health.

* Any other individual asdetermined to be appropriate and necessary by theteam
coordinator and chair, such asDCFSclinical staff, health care provider, guardian ad
litem, domestic violence specidis, €tc.

Child and Family Teams

22

WhentheDivision of Child and Family Serviceshasidentified aneed towork withafamily
because of issuesrelated to the abuse, neglect or dependency of achild, they will work with
thefamily and child to establish achild and family team. Thisisateam madeup of thechild,
parent/guardian, caseworker, any extended family membersor informal supportsof thefamily
and community partners. Theintentioninworking with achild and family teamisto offer
support that incorporatesthe child and family’scommunity and culture, invites participation
from abroad membership to assi st in assessment and planning, and includesthe participation
of foster parentsor other caregivers. School teachers, social workersand other school
personnel may be asked to be membersof the child and family team.

Thechild and family teamisaprocessthat bringsthefamily, interested partiessuch as
neighbors, friends, extended family, clergy, caregivers, and formal supporterssuch asmenta
health, education and other agenciestogether. Theteam functionsto servethe child and
family’s achievement of safety, permanency, stability and well being. Thechild and family team
will bring together thewisdom and expertise of thefamily and friendsaswell astheresources,
experience and skillsof formal supports. Thisteamwill work together to assure safety and
meet theneedsof childrenand families.
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OTHER SERVICESAND INFORMATION

School Personnel as Resources
Teachers, counsel orsand principal s have aunique rel ationship with the child and may be closer to
thechild than other professionals. They have daily contact with the child and areavauable
resourceto DCFSand law enforcement asasupport person for the child. Whenever possible, they
should beincluded asavaluable member of the child protection team consultation staffing. Asa
member of theteam, the DCFSworker can give school officialsimportant information so they may
assigtin protective, diagnostic, assessment and coordination servicesfor the child.
[UCA 62A-4a-409[4][b]]

On-Going and Special Services
The DCFSworker will explain any specia servicesachild may need at school and clarify issuesof
custody, if that isanissueinthe case. The name of an on-going worker should a so be shared so
school personne will know whom to contact should further problemsarise. If the DCFSworker is
not known, call CPSintakeand they will determinethe correct worker.

Feedback to Referent and Others
When CPS completesan investigation of child abuse, they “ shall providewritten notification of the
caseclosureto thereferent, unlessanonymous, within fiveworking days of the case closure.”
(DCFSPolicy 204.14 G) Referents can also call CPS Intaketo confirmaninvestigation
hastaken place. Law enforcement does not mail feedback | ettersto the referent; however, inmost
casesverbal feedback isprovided.

In all caseswhere adecisionismade not to accept and investigate areport of abuse or neglect, the
person making the report, unlessthereport ismade anonymously, shall beinformed of thisdecision
andthereasonsfor it, and referred, when appropriate, to other agenciesor community resources.

In compliancewith law and policy, DCFSworkersand law enforcement officersmay only share
limited information regarding theinvestigation dueto the confidential and sensitive nature of the
case.

Confidentiality
School personnel should not discussany case of child abuse or neglect with other school staff. In
coordinationwith theinvestigator, it may be appropriatefor the principal to advisekey staff that an
investigationisin progressso they canidentify other problemswith siblings, absenteeism, behavior
changes, etc. It issuggested that school administratorskeep al information pertaining to child abuse
investigationsinalockedfile. Thiswill help guaranteethe confidentiality of the casewill not be
compromised.
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Sharing of Information AmongAgencies

Itisimportant to maintain case confidentiality; however, somecircumstanceswarrant the
sharing of information among agenciesor law enforcement. Informationis, of course,
limited and must represent factual and established information. Any reportsof aleged child abuseor
neglect received by CPS or law enforcement, aswell asany other information obtained astheresult
of areport inthe possession of CPS or law enforcement, isconfidential. Some of the persons, or
circumstances[Utah Code 62A-4a-412(1)] in which thisconfidential information may bemade
avalableareasfollows.
* A policeor law enforcement agency investigating areport of known or suspected child abuse
or neglect.
* A physician who reasonably believesthat achild may bethe subject of abuse or neglect.
» Anagency that hasresponsibility or authority to carefor, treat or superviseachildwhoisthe
subject of areport.
» Any subject of thereport, the natural parentsof thechild, and theguardian ad litem.
 Anofficeof thepublic prosecutor or itsdeputiesin performing an official duty.
* A person authorized by aChildren’s Justice Center.
* A person engaged in bonafide research, when approved by thedirector of DCFS; if the
information does not include namesand addresses.
» TheUtah State Office of Education, acting on behalf of itself, or on behaf of aschool district,
for the purpose of evaluating whether anindividual should bepermittedtoobtainor retaina
license asan educator or serve asan employeeor volunteer inaschool.

The person requesting theinformation must submit awritten request and properly identify
him/herself to verify he/she qualifiesto receive caseinformation. If thereisany doubt about the
identity of the person, CPSor law enforcement will confirm higher status.

Thereferent name and identifying information will be blacked out, except when reporting to law
enforcement agencies. Third party psychological, psychiatric, guardian ad litem and law enforcement
informationwill not bereleased.

Access to Children and Records

If by court order aparent or other guardian of achildisprohibited to accessthe child, and/or hig/
her educational records, the custodia parent should givewritten noticeto the school of sucha
requirement. School officialscan deny the child’sguardian accessduring the school day, but
beyond regular school hours school officialsmust have acopy of the court order to deny access. If
achild hasbeen placed at anew school and aguardian requestsinformation about the new
placement, school personnel should not give out that information, but rather refer the parent to
DCFS.

Filing Petitions
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Any interested party may fileacivil action petition to commence proceedingsinthejuvenile
court aleging that achildisabused, neglected or dependent. If the child whoisthe subject of a
petition wasremoved from his/her homeby CPS, the petition will befiled on or beforethedate
of theinitial shelter hearing.
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Thepetitionwill contain:

* thename, age, and address of the child upon whose behalf the petitionisbrought;

* thenamesand addresses, if knownto the petitioner, of both parentsand any other
guardianof thechild;

* aconcise statement of facts, separately stated, to support the conclusion that the child
uponwhose behalf the petition isbeing brought is abused, neglected or dependent; and

* astatement regarding whether the childisin protective custody, and if so, the dateand
precisetimethe child wastaken into custody.

When an Educator is Suspected of Abuse of a Student
Like other suspected child abuse cases, when an educator is suspected of abuse of astudent it
must be reported immediately to law enforcement and/or CPS. (Utah Code 62A-4a-403)
The processand authority described in thismanual aso apply during theinvestigation of achild
abuse caseinvolving an educator.

In caseswhere an educator isimplicated, however, Utah Code 53A-6-502 states. “In

addition to any duty to report suspected cases of child abuse or neglect . . . an educator who has
reasonabl e causeto believethat astudent may have been physically or sexually abused by a

school employeeshdl immediately report thebelief, and al other relevant information, tothe

school principal, superintendent, or to the State Office of Education.”

“A school administrator who hasreceived areport, or who otherwi se hasreasonable causeto
believethat astudent may have been physicaly or sexualy abused by an educator shall
immediately report that information to the State Office of Education. Failureto comply shall
be considered unprofessional conduct.”
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Physical Abuse
Physica abuseisany physical injury or pattern of injuriesinflicted or caused by aparent,
parent-guardian, caregiver, or other person. Physical abuse may include, but isnot limited to, any
non-accidental contusion of the skin, laceration, burn, significant bruise or welt, fracture of abone,
subdural hematoma, injury to any internal organ, any injury causing bleeding, or any physica
conditionwhichimperilsachild’ shealth or welfare.

Signsto be Reported
Generadly, itisnecessary to have physical indicatorsor adirect disclosurefromachildin order to
cal CPS. Physicd indicatorsinclude:
 Unexplained bruisesor welts
» Unexplained burns
 Unexplained fracturesor sprains
* Shaken baby syndrome
» Unexplained headinjuries
» Unexplainedlacerationsor abrasions
* Poisoning, inappropriatedrugs, food or drink
* Confinement

Signsto be Monitored
Theseindicators should be documented and kept in aconfidentia file. When moreinformationis
gathered it will help to build acase of abusewhen reported to CPS or law enforcement:

Child’'s Behavior
» School absence correlateswith appearance of injury
* Behaviord extremes i.e., overly compliant, passiveor undemanding, aggressve, withdrawvn
* Easly frightened, fearful
» Wary of physical contact or touch
* Poor socid relations
» Afraidtogohome
* Destructiveto self and/or others
o Chronicrunaway
» Complainsof sorenessor movesuncomfortably
» Wearsclothing inappropriateto weather to cover body

Caretaker’s Behavior
* Concedsthechild'sinjury
 Doesnot seem concerned about the needs of thechild
* Describesthechild asbad, different, selfish, etc.
 Bdievesinsaverediscipline
* Unredigticexpectations
* Low self-esteem
» Abusesacohol or drugs
» Makedly immature
» Maltreated asachild
* Projectsblameonothers
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Emotional/Verbal Abuse
Emotional/verbal abuseisapattern of behavior that takes place over an extended period of time,
whereaparent failsto give proper love, direction, encouragement and acceptance. Thisbehavioris
characterized by intimidating, belittling, congtantly ignoring the child and otherwise damaging
interaction that affectsachild’ shealthy emotiona development.

Signsto be Reported
Physical Indicators
* Patternsof behaviorsthat are connected to achild’sphysical and emotional problems
* Exacerbation by emotional distress
» Speechdisorders
 Delayed physical development
* Ulcers
* Mental development lags

Caretaker’s Characteristics
* Threatens
* Domedticviolence

Signsto be Monitored
Theseindicators should be documented and kept inaconfidentid file. When moreinformationis
gathered it will help to build acase of abusewhen reported to CPS or law enforcement:

Child’'s Behavior
* Regressivebehavior
* Low self-esteem
Long-termdepression
Substance abuse
* Behaviord extremes
» Sleepdisorders
 Antisocid, ddinquent behavior
 Habit disorders, such as, sucking, rocking, biting, etc.

Caretaker’s Behavior
* Unredidticexpectationsof child
* Treatssiblingsunequaly
* Low sdf-esteem
» Unconcerned about thechild
» Withholdslove
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Sexual Abuse
Sexual abuseisexploitation of achild for the sexual gratification of an adult or person older thanthe
child. Thisincludesany act designed to stimulate the child or perpetrator and/or the use of coercion
or deceit. Sexual abuse usually occursinisolation, with no witnesses, in order for the perpetrator to
avoid detection. Sexua abuseincludessame age non-consensual sex, whichisacrimina actin
nature.

Examplesof Sexual Abuse
* Rape, incest, molestation/ fondling
» Sodomy/ord penetration, ana or vaginal fondling or penetration
» Exhibitioniam
* Sexud exploitationincluding pornography (showing thechild or usngthechildin sexudly
explicitfilmsor pictures)
* Sexually provocativelanguage and/or behavior with achild used with theintent of coercion

Signsto be Reported
 Unusud sexud behavior or knowledge
* Promiscuousbehavior

Signsto be Monitored
Theseindicators should be documented and kept in aconfidentid file. When moreinformationis
gathered it will helpto build acase of abusewhen reported to CPS or law enforcement:

Physical Indicators
» Bedwetting andfeca soiling
« Difficulty wakingor Sitting
* Lossof appetite, unexplained gagging
» Excessvepanoritchingingenita area, frequent urinary or yeast infections
* Frequent unexplained sorethroats
» Massveweight change
* Chroniccongtipation

Child's Behavior
 Withdrawd, fantasy or unusudly infantile behavior
* Clinging, whining, new fears, hysteria, lack of emotiona control, crying with no provocation
» Poor self-esteem, saf deva uation, suicide attempts, chronic runaway
* Threatened by physical contact, fear of closeness
* Eatingdisorders
* Avoidanceof bathrooms
* Sudden school difficulties
» Rolereversd, overly concernedfor shlings

Caretaker’s Behavior
* Possessivenessand jeal ousnessof thechild
* History of sexud abusein childhood
* Abusesalcohol or drugs
* Socidly isolated, poor relationship with spouse
* Immature, childlikeimpulsecontrol
* Perceivesthat thechild enjoyssexua relationship
* Perceivessexua relationship to beindicator of loveand affection
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Neglect
Neglectisfailureor refusal of aparent, guardian, or custodianto providethe necessary carefor the
child's health, safety, morals, or well-being, such asmedical neglect, physical neglect, failureto
thrive, failureto protect, chronic neglect or severe neglect.

Signsto be Reported

* Lacksadequatefood, clothing and/or housing
Poor hygiene
Thin, emaciated, distended stomach
Sarvation, manutrition
L ack of supervision or guidance (age/mental capacity considered, generdly children under theage
10 may bereported)
Abandonment
Dependency
Falluretothrive
Reportsthat no caretaker isat home
Unsafeliving conditions

Signsto be Monitored
Theseindicators should be documented and kept inaconfidentid file. When moreinformationis
gathered it will help to build acase of abusewhen reported to CPS or law enforcement:

Child’'s Behavior
 Extremesin behavior, self destructive, depressed, dull, apathetic
* Food associated problems (begs, stedls, refusesto eat)
 Extremesinschool (frequently absent or tardy, constant fatigue or listlessness, fallsasdegpin class)
» Developmentd lags

Caretaker’s Behavior

» Apatheticor passive

* Depressed

» Socidlyisolated

* Low self-esteem
 Showslittleconcernfor thechild’ s problems
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EDUCATIONAL NEGLECT

TheDivisionof Child and Family Servicesdefineseducationa neglect as“failureor refusal by aparent
or guardian to make agood faith effort to ensure that achild receives an appropriate education, after
receiving noticethat the child has been frequently absent from school without good cause or that the
parent hasfailed to cooperate with school authoritiesin areasonablemanner.” Examplesincludea
parent who consistently failsto get the child up and dressed on time so that the child can get to school
or aparent who keepsachild hometo baby-sit or to provide the parent with company.

[(UCA 62A-4a-101(14) and 78-3a-316)]

Thestuationisdefined aseducationa neglect only when the child’sbehavior isunder theparent’s
control. Thiswould usudly involveachild under the age of ten. With older childrenthe situation
might bemore accurately defined astruancy. In such acasethe child might refuseto get up and get
dressed, despitethe parent’sefforts, or the child might leave the house presumably togo to

school and go somewhereelse.

Another prerequisitefor the behavior to be defined as educational neglect, isthat it be chronic and
frequent. The school’saccurate documentation of the student’ sattendanceiscrucial . Action should be
taken before the student gets so far behind that he/sheisunableto catch up.

It should be noted that chroni ¢ absences can a so be symptoms of other kinds of abuse, including
physical (kept hometo conceal signs), sexua (kept hometo provide accessibility to offender),
medical (chronicillnessdueto lack of proper medical care), or neglect (parentsnot emotionally or
physically capableof caringfor achild). Thesepossibilitiesshould be considered when evaluating
thedtuation.

Accordingto Utah Law:

1. Anallegation of educational neglect may not be supported, based solely on achild’sabsence
from school, unlessthe child has been absent from school or fromany given class, without a
good cause, for more than ten consecutive school daysor morethan 1/16 of the applicable
school term. [UCA 78-3a-316(1)d]

2. Anallegation of educationa neglect may not be sustained unlessthereisclear and convincing
evidencethat the child hasfailed to make adequate educational progress, and school officials
have complied with the requirements, and the child istwo or moreyearsbehind thelocal public
school’sage group expectationsin oneor more basic skills, and isnot receiving specia
educational servicesor systematic remediation efforts designed to correct the problem.

[UCA 78-3a-316(2)]
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Proceduresfor School Officialsto Take When Referring A Case of Educational Neglect

1.

Effortsto contact the parents by phone should first be made and dates documented. If the
Situation doesnot improve, send aletter, preferably certified with return receipt or hand
delivered with signed recel pt. Describe the problem and request that the parent contact
school personnel and comeinwithin oneweek’stime. Theletter must also describethe
corrective action necessary and inform the parent that if the parent has not corrected the
situation or made contact with the school, areferral will bemadetothejuvenilecourt. This
letter must be sent at least 4 daysprior to referring the caseto juvenile court. School officias
shouldfollow al stepsrequired by district policies. Faiureto follow these stepscorrectly may
resultinany court action not going forward. [UCA 53A-11-103(1)(b)]

Itisimportant to establish timelines, in order to resolve the problem as soon aspossible, sothe
child doesnot missmore school during thisprocess. Oftentimesacertified | etter describing
possiblelega actionisenough to motivatethe parent to correct thesituation. At thistime, the
district office student services should beinformed of theprocessin place. A contract withthe
childandthefamily should be developed. If thechild returnsfor awhile, but the problem
beginsagain, it may be necessary to takelegal action.

It may be necessary for school personnel, when possible, to visit the hometo better evaluate
the problem and thereasonsfor lack of attendance. If school personnel have any suspicions of
other kinds of abuse or neglect, areferral should be made.

Consider the age of the child and extent of the absenteeism whenreferring. If ayounger childis
chronically absent from school without good cause, areferra of neglect against aparent may be
justified. All efforts should be made to contact the parent and the child to determinethe reason
for theabsence, cons stent with school policy.

It should be noted that if achildisbeing kept at home, for inappropriate reasons, evenif the
absenceisnot chronic, areferra of neglect may bejustified.

In some casesit may be more appropriateto makeareferral of truancy tojuvenilecourt. Asa
generd ruletruancy referralsaremadein caseswherethe childisolder and isrefusing to attend
schooal.

Prepare complete documentation of attendance records and effortsmadeto correct the
problem. Refer cases of educationa neglect to theattorney assigned to thejuvenile court.
Referrasto juvenile court can be made at any time during the school year.

Inthe event apetition of educational neglect or truancy isfound to betrue by thejuvenile court,
school personnd will beresponsibleto monitor the case. School personne will then report any
problemsto theattorney in cases of educational neglect, or to thejuvenilecourt probation
officer incasesof truancy.
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Educational Neglect

Building aStrong Case of Educational Neglect
Educationa neglect casesrequiregood preparation up front. Thefollowing list will assist school
personnel whenthey arebuilding acase:
1. Toestablishacase, theremust be sufficient evidenceto prove (not just surmise or conclude)
that the parentsare not discharging their duty to afford their child an opportunity for an
education.

2. Itisnot enoughto simply show that the student isnot attending school. You must show that:

« thechildisnot being educated inthe home (not that they haven’t properly applied or
registered for home school, but that they arenot doingiit);

« thestudent ismissing asignificant amount of school;

* thereisnojust causefor themissed school (if they areclaiming anillnessor physica
condition, awritten statement isneeded from adoctor disproving their claim, or itis
necessary to establish they are not under adoctor’scarefor acondition that would obvioudly
requireit); and

* theparent isnot making reasonabl e effortsto get the child to schoal.

3. Itisusudly necessary to haveaschool officid (i.e., teacher, principa, counselor) make
face-to-face contact with the parent and/or guardian of the student having the attendance
problem. Theofficia shouldtry to get an explanation for thelack of attendance, and determine
thevadlidity of theexplanation. Theofficia must document specificaly what the parent said.

NOTE: Thelaw requiresthe parent to respond to the school seeking information about a
student’sabsence.

4. Keepsimilar notesor awritten summary of what the student hastold ateacher or
administrator about the reasonsfor missing school.

5. Itisasonecessary to provethat thechildis suffering some specific educationa detriment asa
result of the nonattendance. Low gradesalone may not be enough. A statement isneeded
fromtheteacher or teachersinvolved explaining exactly what ishappening to thechild
academically, and how it rel ates to the nonattendance.
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STATEWIDE COMMUNITY RESOURCES

Moreresourcesmay beavailableinyour areaof the state than arelisted inthis section. The numbers
provided inthissection are numbersthat are avail able statewide and can assist in determining what services
areavailableinlocal aress.

Reporting Child Abuse
The statewide CPSHotlineis 1-800-678-9399 and/or your local law enforcement agency.

Children’s Justice Center (CJC)
The CJC providesahomelike atmospheretointerview children who arevictimsof abuse, crisis
intervention and referral sto other community resources. TheAttorney General’ soffice oversees
the current CJCsthroughout the state. To find your local CJC call (801)538-1941.

Domestic Violence Shelters(DV)

Domestic violence shelters provide servicesto victims of domestic violence. For DV servicesinyour
areacall 1-800-897-LINK (5464).

Family Support Centers (FSC)
The FSC providesfree 24 hour crisisnurseriesfor children, agesnewborn to eleven, who areat risk
of being abused or neglected. Other servicesmay vary throughout the state and fees are based upon
ability to pay. To determinewhether your areahasaFSC contact the Division of Child and Family
Services State Office, (801)538-4100.

Office of the Child Protection Ombudsman (OCPO)
The OCPO investigateswhether an act or omission of the Division of Child and Family Services,
with respect to aparticular child, iscontrary to statute, rule or policy; placesachild’ shealth or safety
at risk; ismade without an adequate statement of reason or isbased onirrelevant, immaterial, or
erroneousgrounds. Thefindingsand recommendationsare placed in awritten summary.
The OCPO islocated at 120 North 200 West Room 422, Salt L ake City, Utah 84103, or call
(801)538-8293.

Prevent Child Abuse Utah (PCA Utah)
PCA Utah provides statewide child abuse prevention programsand training for children, school
faculty and other professionals. PCA Utahislocated at 2955 Harrison Blvd., Suite 104, Ogden,
Utah 84403 and 331 S. Rio Grande Suite 307, SL C, Utah 84101 or for moreinformation call
(801)-393-3366, 1-800-CHILDREN, or visit www.preventchildabuseutah.org.

Primary Children's Medical Center- Primary Children’s Center for Safe and Healthy Families
The Center for Safeand Hedlthy Families provideseva uations, treatment and medical examinations
for children who have been physically and sexually abused. The center offersgroup treatment to
parentsand children aswell asindividua treatment. Primary Children’'sMedical Center islocated at
100 NorthMedical Drive, Salt Lake City, Utah 84113 or call (801) 588-3650.
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Community Resources

Sate of Utah Office of Crime Victim Reparations
Thisofficeoffersvictimsof violent crime, or thefamily or dependent of adeceased victim,
compensation for medical and counseling cogts, lost wages, funeral expenses, etc. Theofficeis
located at 350 East 500 South, Suite 200, Salt Lake City, Utah 84111 or call (801) 238-2360

or thehotline: 1-800-621-7444.

Utah Attorney General’s Office - Child Protection Division
The Child Protection Divisionrepresentsthe Division of Child and Family Services(DCFS) indl
court and administrative proceedingsrel ated to the protection and custody of abused, neglected or
dependent children. Theofficeislocated at 160 East 300 South, 6" Floor, Salt Lake City, Utah

84114 or call (801) 366-0250.

Utah Interpreting Services
Offerscertified interpretersstatewide. Thereisacost for thisservice. Pleasecall (801) 263-4870.

Utah Sate Bar
Provides consultation servicesfor aonetimefee of $30.00 for 30 minutes. Consultants assess|egal
problems, and providelawyer referras. State Bar consultants offer the Tuesday Night Bar, which
providesa15-20 minute free consultation. The Utah State Bar islocated at 645 South 200 Eat,

Salt L ake City, Utah 84111 or call (801) 531-9075.
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CHILD CONCERN INFORMATION SHEET

Confidential Keep in Principal’sL ocked File

ToBeCompleted By Reporting Party

A. Reporting Party
Name/Title Date of Report Phone ( )

Address Signature of Reporting Party:

B. Report Sent To

___Police Department _ Child Protective Services
Agency Address
Official Contacted Phone ( ) Date/Time

C. Involved Parties

Victim
Name Address Birth Date Sex Race
Present Location of Child Primary Language Phone( )

Siblings (include name, birthdate, sex and race if available)

1. 4,

2. S.

3. 6.

Parents

Name Address

Phone ( ) Primary Language Race

D. Incident Information
If necessary, attach extra sheet or other information and check here

1. Date/Time of Incident Place of Incident

2. Type of Abuse Suspected (Check all that are relevant)
Physical Sexual Emotional Physical Neglect Educational Neglect

3. Narrative Description

4. Summarize What the Abused Child or Person Accompanying the Child Said Happened

5. Explain Known History of Similar Incident(s) For This Child
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CHECK-IN AND RESPONSIBILITY FORM

for CPS and Law Enforcement

CONFIDENTIAL KEEPINPRINCIPAL'SLOCKEDFILE

I/We are authorized investigator(s) and are conducting an interview with this/these child/children:

1)

2)

3)

Date: Time: School:

Principal:

Authorized Investigators:

Law Enforcement

Jurisdiction

Phone Cellular

CPS Worker

District

Phone

THIS INFORMATION SHOULD BE COMPLETED AFTER INTERVIEWING THE CHILD
I/We have determined that for the child’s protection, s’/he will be taken into custody and placed in temporary foster care and
scheduled for a shelter hearing.

YES NO

The child will remain at the school and can be allowed to return home after school.

YES NO

Decision pending, school will be notified as soon as possible.

Sign here:

Law Enforcement Representative Child Protective Services Representative
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DEFINITIONS

Abandonment:

Except inthe case of the saferelinquishment of anewborn child, abandonment isdefined as conduct by

either aparent or lega guardian showing aconsciousdisregard for parenta obligations, wherethat
disregard leadsto the destruction of the parent/child relationship. In addition, under Utah Code

Ann. 878-3a-408, thefollowing conduct isprimafacieevidence of “ abandonment,” evenif the person
deniesany intent to abandon:

A. A personwho haslegal custody of the child surrendersphysical custody and for six months does
not manifest to the child or to the person having the physical custody of the child; doesnot
demonstrateafirmintention to resume physical custody; or doesnot make arrangementsfor the
careof thechild.

B. Theparent or lega guardian failsto communicatewith the child by mail, telephone or otherwise
for sx months.

C. Theparent or legal guardian failsto show thenormal interest of anatura parent, without just
cause.

D. The parent abandonsaninfant, asdescribed in Utah Code Ann. 878-3a-313.5. Aninfant
relinquished in asafe manner asdescribed in Utah Code Ann. 862A-4a-802, isnot considered
abandonment.

Abuse:

Abuseisactud or threatened non-accidental physica or mental harm, negligent treatment, sexual
exploitation or sexual abuse.

Child:
A person under 18 yearsof ageisconsidered achild by DCFS. Please notethat somecriminal
justice statutes defineachild or minor differently for purposesof particular sexud offenses. In
appropriatecircumstances, those statutes may apply.

Child and Family Team:

Thechild, their family, the DCFS socia worker and the out-of-home provider are primary members of
achild and family team. Other entities, which may beincluded to provide additiona support, include
representativesfrom education, health care, law enforcement, the GAL, parent’sattorney, AG and
other supportiveindividualsasdesignated by thefamily.

Child Endangerment:

A situationinwhichachildisharmed, or isplaced at an unreasonablerisk of harm, throughtheillega or

non-accidenta conduct or negligence of the parent, guardian, caregiver, or other personwho hasa
responsbility not to harmthechild. Anexampleof child endangerment isdriving under theinfluence
withachildinthecar.
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Definitions

Child Fadlity:
Childfataity isthedeath of achild.

Chronic Neglect:
Repeated or patterned failure or refusal by aparent, guardian, or custodian to provide care necessary
for thechild'shedlth, safety, morals, or well-being. NOTE: Chronic neglect may result frominattention
tothe child’sneedsand challengesor from consciousrefusal to provide careand may beidentified
fromthefirst referrd.

CPS:
CPSistheacronymfor “Child Protective Services.” CPSistheinvestigative arm of the Division of
Childand Family Services.

DCFS:
DCFSistheacronymfor the* Division of Child and Family Services.”

DCFS Intake Worker:
A person employed by DCFSwho isassigned to receive by telephone, | etter, email, fax or in person,
al child abusereferrals.

Dependency:
Thecondition of achildwhoishomeless or without proper carethrough no fault of the child’s parent,
guardian or custodian. Dependency may be dueto alack of understanding by the child’sparent or
guardian asaresult of alack of education or dueto amental, emotional or physical disability.
Dependency may a so be dueto aparent or guardian’slack of economic resources, or the
ingtitutionalization of aparent or guardian. Dependency may a so bealega findingin juvenilecourt.

DHS.
Anacronymfor the* Department of Human Services.”

Domestic Violence:

Conduct involving violence or physical harm or threat of violence or physical harm, or any attempt,

conspiracy, or solicitationto commit acrimina offenseinvolving violenceor physica harm, when

committed by one cohabitant against another. “Domestic violence” aso meanscommitting or

attempting to commit any of thefoll owing offensesby one cohabitant against another: assaullt,

aggravated assault, crimina homicide, mayhem, harassment, tel ephone harassment, kidnapping, child

kidnapping, aggravated kidnapping, stalking, unlawful detention, sexua offenses, violation of a

protective order or ex-parte protective order, offenses against property asdescribed in Utah Code

Ann. 876-6-1t0 -3, certain sortsof disorderly conduct as specifiedin Utah Code

Ann. 877-36-1(2)(0), possession of adeadly weapon with intent to assault, and discharge of afirearm

fromavehicle, near ahighway, or inthedirection of any person, building or vehicle. Domestic violence

cantakeavariety of forms:

a. Physicd violenceincluding such aggressive behavior ashitting, pushing, choking, scratching,

pinching, restraining, dapping, pulling, hitting with weaponsor objects, shooting, stabbing,
damaging property or pets, or threatening to engagein such aggressive behavior
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Definitions

Domestic Violence (continued)

b. Psychologica violence, such asintense and repetitive degradation, creating isolation, or
detrimentally controlling the actionsor behavior of another person throughintimidation or
meanipulation

c. Sexud violence, such assexua harassment, limiting reproductivefreedom, infliction of painduring
sexual intimacy, or theuseor threat of physical forceto make acohabitant perform asexual act

Domestic Violence Related Child Abuse:
Domestic violenceor aviolent interaction, physical or verbal, between cohabitantsin the presence of a
child. “Inthepresence” of achild meansinthe physical presenceof achild, or having knowledgethat a
childispresent and may see or hear an act of domestic violence. (Utah Code Ann. 876-5- 109.1.)
Domedtic violenceredated child abuse might be an isolated incident or apattern of conduct.

Domestic Violence Services:
Domestic violence servicesare provided to victimsby alicensed domestic violence shelter provider, a
licensed domestic violencetreatment provider, avictim advocate, or asimilar facility or specialist.

Educational Neglect:
Failure or refusal by aparent or guardian to make agood faith effort to ensure that achild receivesan
appropriate education, after receiving noticethat the child has been frequently absent from school
without good cause or that the parent hasfailed to cooperate with school authoritiesin areasonable
manner.

Emancipated Minor:
Under Utah Code Ann. 815-2-1, aminor who marriesisautomatically emancipated. A minor may also
be deemed emancipated by court order. The court looksat specific facts, including enlisting inthe
armed forcesor leaving the parental home and becoming self-supporting. Except asotherwise
provided by law, an emancipated minor isno longer subject to parental control or entitled to parental
support.

Emotional Matreatment:
Conduct that subjectsachildto psychologically destructive behavior. Emotional maltreatment may be
shown by apattern of psychologically destructive behavior or by asingle seriousincident of such
behavior. Emotiona maltreatment includes, butisnot limited to:

a. demeaning or derogatory remarksthat affect, or can bereasonably expectedto affect, achild's
development of self and socid competence;

b. engagingin or threatening the child with conduct that causes or can reasonably be expected to
causethechild emational harm, such asthreatening, rejecting, isolating, terrorizing, ignoring, or
corrupting thechild (i.e., harming an animal or threatening to harman animd in the presenceof a
child);

c. domesticviolencerelated child abuse;

d. violencebetween acaregiver and another personinthe presence of the child, an example of
whichischild abuse;

e. providingachildwithmateriasharmful toachild; and/or

f.  providing cigarettesor drugsto achild.
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Definitions

Failureto Protect:
Failureto take reasonabl e action to remedy or prevent child abuse or neglect. Failureto protect also
includesasituation in which the non-abusive parent or guardian knowstheidentity of the abuser or the
person neglecting thechild and lies, concealsor failsto report the abuse or neglect or thealleged

perpetrator’ sidentity.

Failureto Thrive (non-organic):
A medicaly diagnosed conditioninwhichthechildfailsto develop physicaly. Thisconditionistypicaly
indicated by inadequate weight gain and is caused by some action or inaction of aparent or guardian.

Failureto Thrive (organic):
A medicaly diagnosed conditioninwhichthechildfailsto develop physicaly. Thisconditionistypicaly
indicated by inadequate weight gain, but isnot caused by some action or inaction of the parent or
guardian. There can be an overlap between organic and non-organic failuretothrive.

False Report:
A report of an allegation of abuse, neglect, or dependency madeto DCFSby areferent who, more
likely than not, knew that the report wasfal se at the timethe person submitted the report.

GRAMA:

Anacronymfor “ Government Records AccessManagement Act,” aUtah statute that allows members
of the publicto obtain copiesof certain government records. If aperson submitsawritten request for a
DCFSrecord, GRAMA requires DCFSto disclosetherecord unless such disclosureis prohibited by
GRAMA itsdlf (e.g., Utah Code Ann. 863-2-302 to -304) or by another state or federal statute (e.g.,
Utah Code Ann. 862A-4a-412). Many of DCFS' records are not open to the public dueto their
classfication under GRAMA or other Statutes.

Harm or Threatened Harm:
Damage or threatened damageto the physical or emotional health and welfare of achild through abuse
or neglect. Harm or threatened harmincludes, but isnot limited to, causing or threatening to cause non-
accidenta physical or menta injury, incest, sexual abuse, sexua expl oitation, molestation, or repeated
negligent treatment or maltreatment. (See: Utah Code Ann. 862A-4a-402(4) and therel ated
definitionsin Utah Code Ann. 862A-4a-402.)

Incest:
Sexua intercoursewith aperson whom the alleged perpetrator knowsto be his/her ancestor,
descendant, brother, sister, uncle, aunt, nephew, nieceor first cousin, including blood rel ationships of
thewholeor half blood without regard to | egitimacy. Relationshipsof parent and child through
adoption and/or stepparent and stepchild whilethe marriage creating the rel ationship existsal so apply.

Indecent Liberties:
Touching achild or engaging in other conduct with achild, with theintent to sexually arouse or gratify
the sexual desire of any person or with theintent to cause substantial emotional or bodily painto any
person, in circumstancesthat do not amount to rape of achild, object rape of achild, sodomy of a
child, or other types of sexua abuse such astouching the child’sanus, buttocks, or any part of the
genitals, or touching the breast of afemalechild, but which areof smilar gravity.
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Definitions

Intake/On-Call (part of CPS or law enforcement):
Intakeisthe processof recelvinginitial information from areferent whoisalleging an act of abuse,
neglect or dependency hasoccurred against achild. Thedutiesof intake personnel includeresearching
for additiona information, determining appropriate ass gnment and prioritization of areferra, and
ddivering an accepted referral for investigation.

Medical Neglect (physical):
Failureor refusal to seek treatment, or failure or refusal to comply with therecommendationsof a
medical or dental professional, when achild hasacondition and either thefamily hassufficient resources
to providefor the care, or inthe event of alack of resources, thefamily hasfailed to makereasonable
effortsto seek thecare. A parent or guardian legitimately practicing religiousbeliefsand who, for that
reason, does not provide specified trestment for achildisnot guilty of neglect. Thechild may till be
dependent for appropriate medical care.

Medical Neglect (psychological):
Failureor refusal to seek mental health treatment, or failureor refusal to comply with recommendations
made by alicensed professional, when achild hasamental condition that posesarisk to thechild or
othersand elther thefamily has sufficient resourcesto providefor thecareor, intheevent of alack of
resources, thefamily hasfailed to make reasonabl e effortsto seek the care. Thisfinding needsto be
based on the opinion of professionals. A parent or guardian legitimately practicing religiousbeliefsand
who, for that reason, does not provide specified treatment for achild isnot guilty of neglect. Thechild
may till be dependent for appropriate medical care.

Methamphetamine:
A potent central nervous system stimulant that can be smoked, snorted, injected, takenorally or usedin
suppository form. It increasesthe heart rate, blood pressure, body temperature and rate of breathing.
It also dilatesthe pupils, produceseuphoria, increasesal ertness, creates asense of increased energy
and causestremors. High doses or chronic use have been associated with increased nervousness,
irritability and paranoia. Withdrawal from high doses often produces severedepression. Methisa
lethal, dangerous and unpredictable drug. Exposure of achild to amethamphetaminelaboratory is
felony child endangerment.

Molestation:
Touching any part of thegenita sof achildincluding theanusor otherwisetaking indecent libertieswith
achildwiththeintent to arouse or gratify the sexual desire of any person or with theintent to cause
substantial emotional or bodily pain.
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Neglect:
Failureor refusal of aparent, guardian or custodian to provide any care necessary for the child’shealth,
safety or well-being. Thiscaninclude educationa neglect, medica neglect, physica neglect, falureto
thrive, failureto protect, chronic neglect or severeneglect. Theterm neglect includes, but isnot limited
to:
a. abandonment of achild, except asafe relinquishment of anewborn child asprovidedin Utah
Code Ann. 862A-4a-802;
b. subjectingachildto mistreatment or abuse;
c. lack of proper parenta care by reason of thefault or habits of the parent, guardian or custodian;
d. falureorrefusa of aparent, guardian or custodian to provide proper or necessary subsistence,
education or medical care, including surgery or psychiatric serviceswhenrequired,
nonsupervision, or any other care necessary for the child’shedlth, safety or well-being; and/or
e. achildat risk of being neglected or abused because another child in the same homeisneglected
or abused.

Physical Abuse:
Non-accidental conduct that causesharm or threatensharmto achild’ sphysical health or welfare.
Alsoincludedinthedefinition of physica abuseisactual conduct suchas:

a. givingachild non-prescribed medicationsthat result in physical harm or that could reasonably be
expected to endanger achild’shealth;

b. givingachild substancesnot legally prescribed or recommended for thechild such asillegal or
controlled substances;

c. knowingly or intentionaly causing or permitting achild to beat risk of suffering bodily injury,
substantia bodily injury or seriousbodily injury from exposureto, ingestion of, inhaation of , or

contact with acontrolled substance, chemical substance or drug paraphernalia, asthosetermsare

definedin Utah CodeAnn. 876-5-112.5.

To support afinding of physical abuse, DCFS need not show that the parent, guardian, or caregiver
actudly intended toinjurethe child becauseit is sufficient to show that the conduct was non-accidental
and actually occurred.

Physical Injury:
A non-accidental injury or condition that impairsor endangersthe physical condition of achild,
including, but not limitedto:
a. abruiseor other contusion of theskin;
b. aminor laceration or abrasion;
c. faluretothriveor manutrition; and/or
d. any other conditionthat imperilsthe child’'shealth or welfareand whichisnot seriousphysical
injury asdefined in Utah Code Ann. 876-5-109(1)(d).
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Definitions

Physical Neglect:
Failureof acaregiver to providefor achild sbasic needs of food, clothing or shelter. Theterm
physica neglect includes conduct such asexpelling the child out of the homewithout making provisons
for thechild.

Safe Relinquishment of A Newborn Child:
A parent or aparent’sdesignee may safely relinquish anewborn child at ahospital in accordancewith
theregquirements of Utah Code Ann. 862a-4a-802 and retain anonymity, aslong asthe child has not
been subjected to abuse, neglect or dependency. Saferelinquishment of anewborn child who hasnot
otherwise been subj ected to abuse, neglect or dependency shall not, inand of itself, constitute neglect,
and the child shall not be considered aneglected child aslong asthe relinqui shment has been madein
substantial compliance with theguidelinesof that section. Thelaw providesthat:

a. anewborn childisdefined by the statute asachild who isapproximately 72 hoursof age or
younger asdetermined within areasonable degree of medical certainty; and

b. thechildistoberelinquished at ageneral acute hospital whichisequipped with an emergency
room, isopen 24 hoursaday and seven daysaweek, and employsfull-timeheath care
professiona swho have emergency medica servicestraining.

Statutory respons bilitiesof DCFSfollowing the saferelinquishment of anewborn child areasfollows.

a. Immediately upon noticefrom the hospital, DCFS shall assume care and custody of arelinquished
newbornchild.

b. AslongasDCFSdeterminesthereisno abuse, neglect or dependency of the newborn child,
neither the newborn child nor the child's parents are to be subjected to the provisions of part 2 of
862A-43, theinvestigation provisions contained in 862A-4a-409.

c. Unlessidentifyinginformation relating to the non-relinquishing parent of the newborn child has
been provided, DCFSshall:

1. workwithloca law enforcement and the Bureau of Criminal Identification withinthe
Department of Public Safety inan effort to ensurethat the newborn child has not been
identifiedasamissng child,;

2. immediately place or contract for placement of the newborn childinapotentia adoptive
home;

3. within10daysafter receipt of thechild, fileapetition for termination of parenta rights;

4. directtheOfficeof Vital Recordsand Statisticsto conduct asearch for abirth certificatefor
thechild and conduct an I nitiation of Proceedingsto Establish Paternity Registry for
unmarried biological fathers. DCFSshall then:

a. providenoticeto each potentia father identified ontheregistry;

b. provideaNoticeof Termination of Parental Rights Proceedingsinthe samemanner asis
utilized for any other termination proceeding in which theidentity of thechild’ sparentsis
unknown.

d. If noperson hasaffirmatively identified himself withintwo weeksafter noticeiscompleteand
established paternity by scientific testing within an expeditioustimeframe, ahearing on the petition
for termination of parentd rightsshal be scheduled.
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Definitions

Safe Relinquishment of A Newborn Child (continued)
e. Ifanon-rdinquishing parentisnot identified, relinquishment of anewborn child shal be
consdered groundsfor termination of parental rightsof both therelinqui shing and non-
relinquishing parents.

SeriousPhysical Injury:
A physical injury or set of injuriesor condition that serioudy impairsthechild’ shedth, involves
physical torture, causes seriousemotiona harm, causesafatality or involvesasubstantial risk of death
tothechild, including, but not limited to:

a. fractureof any boneor bones, evenif thefracture has subsequently hedled;

b. intracrania bleeding, swelling or contusion of thebrain, whether caused by blows, shaking (asin
shaken baby syndrome), or by causing the child’shead to impact with an object or surface;

c. any burn, including burnsinflicted by hot water or those caused by placing ahot object onthe
skin or body of the child;

d. anyinjury caused by use of adeadly or dangerousweapon;

e. any combination of two or more physical injuriesinflicted by the same person, either at the same
timeor on different occasions;

f. any damagetointerna organsof the body;

g. any conduct toward achild that resultsin severeemotiona harm, severe devel opmental delay or
retardation or severeimpairment of the child’sability to function;

h. any injury that createsapermanent disfigurement or protracted lossor impairment of thefunction
of abodily member, limb or organ;

i. any conduct that causesachild to cease breathing, even if resuscitation issuccessful followingthe
conduct;

J. any conduct that resultsin starvation, failureto thrive or malnutrition that jeopardizesthechild’s
life

k. any bodily injury, substantia bodily injury or seriousbodily injury suffered by achildif theinjury
resulted from the actor knowingly or intentionally causing the child to suffer from exposureto,
ingestion of, inhalation of, or contact with acontrolled substance, chemical substance, or drug
paraphernalia, asthosetermsare defined in Utah CodeAnn. 876-5-112.5.

Note: To support afinding of physical abuse or seriousphysical injury DCFSneed not show
that the parent, guardian, or caregiver actually intended toinjurethechild. Itissufficient to show that
the conduct was non-accidental and actually occurred.

Severe Maltreatment:
Abuseor neglect that threatensthe child'slifeor seriously impairsthechild’shealth or safety.

SevereNeglect:
Neglect that causesor threatensto cause seriousharmto achild.
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Sexua Abuse:
Actsor attempted actsof sexual intercourse, sodomy, molestation, or other sexual conduct directed
towardachild. Sexual abuse may asoincludebut, isnot limited to:

a

b
C.
d

e

digital or object penetration, however dight, inthegenital or ana opening of thechild;

. touching theanus, buttocks or any part of the genitalsof the child;

touching thebreast of afemalechild;

. otherwisetaking indecent libertieswithintent to cause substantial emotiona or bodily painto any

person or with theintent to arouse or gratify the sexual desire of any person;

lewdness,

forcingachild, under 18 yearsof age, into marriage or cohabitation with an adult inanintimate
relationship; and/or

sodomy onachild defined asanal or ora sexual intercourse; asexua act withachildinvolvingthe
genitalsand anusof the child and the mouth or anus of the other person.

Sexual Exploitation of aMinor:
Knowingly employing, using, persuading, inducing, enticing or coercing achildto poseinthenudefor
the purpose of sexual arousal of any person or for profit. Thisasoincludesengaginginany sexua or
smulated sexua conduct for the purpose of photographing, filming, recording or displayingin any way
the sexua or smulated sexua conduct, and distributing or selling materia depicting minorsinthenude
or engaging in sexual or smulated sexual conduct. Accordingtothe Utah Crimina Code, apersonis
guilty of sexua exploitation of aminor whenthat person:

a.  knowingly produces, distributes, possesses, or possesseswith intent to distribute material or alive

performancedepicting:

1) anudeor partially nudechildfor the purpose of causing sexual arousal of any person;
2) any child’'sengagement in sexua conduct aone or with another person; or
iIsaminor’sparent or legal guardian and knowingly consentsto, or permits, that childto be
sexually exploited asdescribed in subparagraph A of thisdefinition.

Sexual Intercourse:
Penetration, however dight, of thevaginaby the penis, or intercourseinvolving genital contact between
individual s other than penetration of the vaginaby the penis, including, but not limited to, the use of
fingers(digital) or theuse of any object.

Sexua Reactivity:
When achild engagesin sexua behaviorsthat are beyond norma sexual exploration and curiosity for
thechild’sdevelopmenta age. The child may have been avictim of sexual abuse.

Shaken Baby Syndrome:
A patternor collection of injuriesassociated withimpact and/or severeand violent rotational forces
involving thehead that may, but doesnot always, includeretina hemorrhages; intracranial damage,
swelling, and bleeding; possible corner-fractures of long bones; and flu-like symptoms, and which may
involvean absence of other outward signsof abuse.
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Sibling or Child At Risk:

A childwhoisat risk of being abused or neglected because another child in the samehomeor with the
same caregiver hasbeen, or isbeing, abused or neglected.

Substantiated:

A finding by acourt, based on the evidence availabl e at the completion of aninvestigation that thereisa
preponderance of evidenceto demonstrate that severe abuse or neglect occured. If morethan one
alegationismadeor identified during the course of aninvestigation, any “supported” alegation
determined to meet the criteriafor substantiation requiresacourt finding to become* substantiated” . Al
findingsof “ substantiated” entered after May 6, 2002 are maintained on the Juvenile Court information
system. The DCFS Safe system maintainsonly “ supported”, “ unsupported” and “ without merit”
findings

“ Supported”

A casefinding of Supported shall be used when thereisareasonabl e basisto concludethat abuse,
neglect, or dependency occured, evenif thealleged perpetrator isunknown.

“ Unsupported”

A casefinding of Unsupported shall be used when thereisainsufficient evidenceto concludethat

abuse, neglect, or dependency occured.

Support Person:

A person, 18 yearsof ageor older, of the child’schoice, whoisreadily availableand who can be
present during theinvestigativeinterview. Thesupport person may include, butisnot limitedto, a
school teacher or administrator, guidance counselor or child care provider. The support person may
not bethe personwhoisalleged to be, or potentially may be, the perpetrator.

Unableto Complete Investigation:

A CPScasefinding used inthefollowing Situations.

a. Whenthe child/family move outsidethe state and arequest for courtesy work ismadeand
declined and thereisinsufficient information to makeafinding.

b. Whenthechild/family moveoutsidethe state, after theface-to-face contactismadewiththe
child, and thereisinsufficient information to make afinding because thewhereabouts of thechild/
family areunknown.

¢. Whenthe child/family movewithin the state, theface-to-facewith the child wasmade, but thereis
insufficient information to makeafinding and thewhereabouts of the child/family are unknown.

Unableto Locate:

46

A CPScasefinding indicating that even though the DCFS CPSworker hasfollowed the steps outlined
in DCFS policy and has made reasonabl e efforts, the DCFS CPSworker hasbeen unableto make
face-to-face contact with the alleged victim(s) to investigate an alegation and isunableto makea
determination of whether thealegation should be classified as substantiated, unsubstantiated, or
without merit.
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Unsubstantiated:
A CPS casefindingindicating that thereisinsufficient evidenceto determinethat abuse, neglect or
dependency occurred. A finding of unsubstantiated meansthat the DCFS CPSworker was unableto
make apositive determination that the al egation wasactually without merit.
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